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 GENERAL RULE--A redetermination is a review of all financial and 

nonfinancial elements affecting eligibility; e.g., income, resources, 
household composition, child/medical support requirements, etc.  

 
 Information that is not subject to change (citizenship, date of birth, SSN, 

etc.) does not normally need to be reviewed.  However, if the ‘AG’  
(agency verified) code has not interfaced on the SSDO screen, the social 
security number must be verified at redetermination. 

 
 Redetermination of eligibility for all recipients occurs: 
 
 1. Upon knowledge of anticipated changes in the individual’s situation; 
 
 2. Promptly, after a report or discovery of changes in the individual’s 

circumstances that may affect eligibility; 
 
► 3. Periodically, at least every 6 months for child support good cause 

determination; and 
 
► 4. Once every 12 for all Medicaid cases, including medically needy.   
 
 NOTE:  Interviews are not required when redetermining Medicaid 

eligibility.  It should be made clear to the recipient that an 
interview is not required. Workers may offer and schedule 
interviews, however, the redetermination cannot be denied 
simply because the individual did not show up for the 
interview.  A notice stating what information is needed to 
determine ongoing eligibility must be sent. 

 
► Timely notice must be given in all instances of adverse action (closure or 

increased incurment) as a result of any redetermination.  Adequate notice 
is given if benefits are unchanged or the incurment is decreased (1503-1).  

 
EX PARTE Part of the redetermination process is conducting ex parte reviews. When 
REVIEW  an open Medicaid case is closed for any reason other than at the request 

of the recipient, the case must be reviewed for eligibility for other subtypes 
of Medicaid coverage. This process is referred to as an ex parte review, 
and must be case noted for each Medicaid closure.  
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 An ex parte review should be based on the information already available in 
the existing case file, unless the household has reported, but not verified 
changes.  If changes have been reported, or additional eligibility factors 
must be evaluated for other Medicaid coverage, verification of the 
additional information must be requested from the household or obtained 
by the eligibility case manager before the ex parte review is completed. 

 
 If the case file contains adequate information and verification of reported 

changes, eligibility for other Medicaid coverage will be determined at the 
time of the existing Medicaid coverage closure. If the case is found eligible 
for another Medicaid program, no new application can be required, and 
the “new” Medicaid program should be opened. Occasionally, it may be 
helpful to obtain a Medicaid redetermination form from the household to 
use as a tool in determining eligibility for new Medicaid coverage. 

 
 NOTE: When transferring an individual from one Medicaid program 

to another (i.e., MA-PC to MA-PS), it is not necessary to 
send a closure notice for one program and an approval 
notice for the other, as long as the individual’s eligibility is 
continuing. 

 
 If the household fails to provide proof of previously reported changes or 

the eligibility case manager is unable to obtain the verification 
independently, the ex parte review is considered complete. The ex parte 
process and the outcome must be case noted in the system. 

 
►ANNUAL REVIEW A complete eligibility redetermination is required at least once every 12 

months for Medicaid cases, including medically needy cases.  The 
redetermination month is no greater than the twelfth month from the month 
of application/start date. The system will not allow the eligibility period to 
be greater than 12 months. The redetermination may be coordinated with 
another program’s redetermination. 

 
 The eligibility case manager sets the redetermination month on the EXBD 

screen in the ‘Redetermination Date’ field. It is the month/year that 
precedes the 12th month of continuous benefits. Eligibility case managers 
will receive a report in the month prior to the redetermination due date. 

 
 EXAMPLE: The application date is 08/05/05. On EXBD enter 07/06 in 

the REDETERMINATION DATE field. An alert will appear in 
June of 2006. 

 
REQUESTING The eligibility case manager sends a system notice requesting information 
INFORMATION or verification necessary to process the redetermination.  An interview 

may be offered and scheduled, however, the notice should state that 
although the verification is required, the interview is not. 
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 If the individual fails to appear for a scheduled interview, and has not 
provided all information necessary to determine continuing eligibility, the 
case is closed for failure to cooperate in providing necessary information. 

 
 If the individual fails to appear but provides all necessary information, the 

case is reviewed for continued eligibility.  The case cannot be closed just 
because they missed the interview. 

 
 Timely notice (10 day) of adverse action to terminate assistance must be 

sent. The action taken must be documented in case notes. 
 
 If the individual fails to appear, he/she will have the option of rescheduling 

the interview, having an Authorized Representative act on his/her behalf, 
making arrangements for a home visit or simply providing the information 
necessary to determine continuing eligibility. 

 
ANNUAL All recipients receive Form HCS-272, ‘Redetermination Report’. They  
REDETERMINATION are instructed to complete and return it by the 15th of the month indicated  
REPORT (HCS-272)  on the address label.  For example, reports mailed in May show the month 

as June 30th. 
 
 If the recipient does not return the report, but provides all documentation 

needed to determine continued eligibility, an adverse action cannot be 
taken.  Document this circumstance in case notes along with other 
information obtained. The HCS-272 provides information needed for the 
eligibility redetermination and can be used as a ‘checklist’ to assure all 
eligibility requirements are reviewed. Redetermination information and the 
resulting actions must be documented in case notes. 

 
VERIFICATION Appropriate statements or documents verifying income and resource 

information obtained at the redetermination must be provided. If the 
required verification is not provided, and it is necessary to correctly 
determine continued eligibility, benefits are terminated. Timely notice must 
be sent. 

 
 NOTE: Staff cannot request or require the recipient to verify 

information that is not necessary to determine eligibility (i.e., 
cannot request verification of shelter costs for a Medicaid 
only case), or information already contained in the file. 

PROCEDURE 
 
Responsibility  ACTION 
 
Eligibility Case Mgr 1. Using the redeterminations due list, send a written notice to the 

recipient requesting all necessary verifications. If an interview is 
offered, send the appropriate notice. 
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Recipient 2. Upon receipt of Form HCS-272, update information, attach 
verification and return it to the county OPA by the 15th of the month 
indicated on the address label. Verification may be submitted 
without the HCS-272. 

 
Eligibility Case Mgr 3. Upon receipt of the HCS-272, or during the interview:  
 
  a. Evaluate all financial and nonfinancial eligibility requirements 

and enter current information in the system; 
 
  b. Review the recipient’s rights and responsibilities and status 

(HCS-220, Application/Redetermination Checklist), 
emphasizing change reporting requirements, cooperation 
with Child Support Enforcement- check information on form 
HCS-332, (if appropriate), TPL, etc.; 

 
  c. Review the purpose of form HCS-101, ‘Authorization to 

Release Information’; and 
 
  e. Mail all forms to the recipient for their signature as required. 

Keep originals in the case file; give copies to the recipient. If 
an interview has been scheduled, this can take place then. 

 
 4. Complete the redetermination process on TEAMS as follows: 
 
  a. RERE screen -- enter the appropriate date; 
 
►  b. INDA screen -- enter the interview date (or date HCS-272 or 

verification was received if no interview); 
 
  c. Enter through all the required eligibility determination 

screens updating the data as indicated; and 
 
  d. EXBD screen:  
 
   (i) Authorize benefits if the recipient remains eligible.  
 
   (ii) Update REDETERMINATION DATE field.  
 
 5. Send appropriate notices: 
 
  a. Timely notice if benefits are closed or incurment is 

increased;  
 
  b. Adequate notice if benefits are unchanged or incurment is 

decreased.  
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 c. Include date next redetermination is due. 
 
  If there isn’t time to give timely notice of adverse action, benefits 

must be released at the previous level/incurment amount and 
changed the following month; set an alert. 

 
 6. Document action taken in case notes. 
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